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MOA APPOINTMENT SLAS FOR MIGRATION COA

• The MHHS migration design includes requirements specific to Service Level Agreements (SLAs) for MOA 
Appointments as part of a migration. 

• Programme Change request CR-037 updated those requirements

• This change aligns to the Migration Thresholds Document, Section 8.5 ‘CoA Migration Message Windows’ - 
here. See extract below.

• Not currently reflected in MHHS code drafting, approved under R0209

• Impact assessment already considered by MHHS Programme and update accepted by REC Parties already via 
Programme participation 

• REC Code Drafting update required to Schedule XX – MHHS Migration

• Update to recognise that appointments received prior to 17:00 hours should be updated by 23:00

Design Reference Design detail Requirement description

MHHS-DEL961 
Migration Design 
Document - 6.7 
Migration Timings 
(COA)  

CR-037 update: “The new message 
choreography, which will apply to CoA migration 
messages only,…”

Process: Service Providers to process all IF-033’s and send resulting IF-034’s
Window to undertake activity: 05:00 – 23:00 
Conditionality: Processing deadline of 23:00 only applies to messages resulting 
from IF-033’s received before 17:00 

https://mhhsprogramme.sharepoint.com/sites/Market-wideHalfHourlySettlement/Migration/Forms/AllItems.aspx?id=%2fsites%2fMarket-wideHalfHourlySettlement%2fMigration%2fMHHS-DEL1648+-+Migration+Thresholds+Document+v2.0.pdf&parent=%2fsites%2fMarket-wideHalfHourlySettlement%2fMigration&xsdata=MDV8MDJ8aGFycmlldC50cnVzc0ByZWNtYW5hZ2VyLmNvLnVrfDM5NmZlZDQxZjk0YjQzMjNiZDA0MDhkZGIzZjRjYTU4fDJjMzhkYzY0M2JkOTQ3Zjc5ZDY2MTY4YTdmNjRlMGFhfDB8MHw2Mzg4NjQ1ODY2MTU4MjMxNTJ8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=eGlHalp6OGtWellVYmVFTmhzZ1pOZkFRalMwb21OaGdQdnJzTVR6bVdlWT0%3d


REMOVAL OF LOSING SUPPLIER REFERENCES FOR 
NEW CONNECTIONS

• The Schedule XX – MHHS Migration code drafting, approved under R0209, includes references to the Losing 
Supplier in clauses regarding New Connections/Initial Registrations 

• As there is no Losing Supplier for a New Connection and a subsequent Initial Registration, it is not appropriate for the 
Losing Supplier to be included in the process. 

• The clauses impacted are:

• 3.4 Where a MHHS Reverse Migration occurs, the transmission on an IF-003 Market Message (Notification of Reverse Migration and 

De-appointment) from the Supplier Meter Registration Service to the Losing Meter Operator Agent (and Advanced / Smart Data Service 

Agent) will indicate that MHHS Reverse Migration has occurred and the Metering Point is now operating under legacy 

arrangements. For MHHS Reverse Migration, the IF-003 (Notification of Reverse Migration and De-appointment) will be issued instead 

of the IF037 Notification of Supplier Agent Appointment. In the case of Initial Registration there is no Losing Meter Operator Agent (or 

Advanced / Smart Data Service) and therefore the IF-003 (Notification of Reverse Migration and De-appointment) will only be issued to 

the Losing Supplier, Electricity Enquiry Service and DNO.

• New Connection Reverse Migration

• This change aligns to the MHHS Design and removes an unnecessary inclusion in the drafting

• REC Code Drafting update required to Schedule XX – MHHS Migration

• Update to remove Losing Supplier from 3.4 and 3.9.6
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